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Functionality

CIP Workshop Integrates CIP verification

Integrate secondary data sources through Agency Verification Process

CIP exception reporting

EDD variance reporting Monitor EDD account utilization versus anticipated transaction utilization

Introduction

Bankers are faced with the challenge of complying with all the BSA/AML regulations as well as a host of
other regulations including the FACT Act Identity Theft regulation, which needs to be in place by
November 2008.

It’s not an option...the consequences of not complying are clear - regulatory scrutiny, fines and loss of
reputation. The challenge facing bankers is balancing the demands of the regulator’s with the real
business needs of the institution. In short, finding a cost-effective and smart way to comply without
investing more time and expenses.

Helping you optimize your time makes good business sense and Bouton & Associates has partnered with
TransUnion to offer a “FULLY” integrated, enterprise wide, id verification (IDV) function for our BSA
Tracking clients which will allow for complete compliance and more effective utilization of your time.

The value of utilizing the Bouton & Associates BSA Tracking System is that enables banks to create a
customer centric view and to effective administer the identity management process and allows for a
dynamic and structured framework across all delivery channels and business lines, consisting of:

1. An enterprise wide flexible approach,

2. Quality data,

3. Verification, authentication and certification,
4. Exception Reporting,

5. Cost Savings.

This allows our clients to combat account-usage based identity theft and unauthorized changes to the
account, which may provide the best indicator of fraud. Account takeover was the most common fraud
method reported in a recent survey. While many financial institutions have, risk-based account
monitoring tools to identify anomalous account behavior, Red Flag Regulations outline a more
structured and comprehensive approach to preventing and managing fraud.
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The following describes some of the key fields of information which will be provided through the
TransUnion data:

Fraud Scores — calculate the level of risk associated with the identity information supplied for the
transaction

File Information — shows the data as it appears in each of our data sources

True Name and Credit Fraud Statement — indicates if the consumer believes he is about to be or has
been a victim of identity fraud

Multi Source Matching Summary —indicates how well the input data matched key identity elements in
our data sources

Application Analysis — provides alert messages relating to possible fraudulent information based on six
different verification and validity checks against input data

High Risk Fraud Alert Messages — highlights potentially fraudulent information

ALL of the information is seamlessly integrated into the Tracking system within the Customer Workshop
— CIP tab and will allow the bank to generate automated ALERTS and exception reports.

Creating an Integrated Process

There are four reasons to think about FACT compliance from a broader overall risk management
perspective and why client should think first about the BSA Tracker as the delivery tool.

1. Cost savings,

2. Productivity improvement,

3. Streamlined documentation and improved customer experience,
4. Enhanced compliance effectiveness.

To create an integrated Risk Management / compliance program bank’s need the ability in manage,
evaluate all accounts and required documentation, across all business lines, within a customer centric
view. The BSA Tracker creates the customer centric view and allows of unlimited attachments and
documentation related to the customer. The Tracker also provides for the consistent collection of data
and documentation as required for compliance with various regulations.

Collection of data, from all sources, becomes a central focus of the integrated risk management process.
Data and information needs to be facilitated through a combination of on-line or real time and batch

processes from the beginning of the new account to the monitoring for transaction variances and
potential fraud alerts.
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Collecting Data during the New Account opening

The Branch Workshop of the BSA Tracker allows user to collect IDV verification at the time the new

account is opened. The data is stored in the Branch Workshop tables and is moved into the Tracker

when the customer and account data is updated from the core system. The BSA Tracker makes this

process as simple as 1 2 3. Simple click on the Order IDV and the system automatically logs into

TransUnion to download the IDV information - the data are automatically stored in the Tracker for

future reference and exception reporting. It is all in one easy to use integrated system.
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Auditing the Data collection

The BSA Tracker has a number of CIP/IDV reports that are designed to facilitate compliance with CIP and
FACT Act regulations. The following shows several IDV exception reports available through the Tracker.

I~ E 0B R ‘ File Edt Wiew Favorites Tools  Help | .';'r - F x

Bank# 911 /Bouton Bank |LTD: 1/3/2002 |User: administrator

Daily Alerts

I

Enter Report Dates

System Overview Beginnihg Date Ending Date
|ug,ru4f 008 j |Ugf04,rzuus j

Bank Control

Customer Workshop
Branch Workshop

Dfficer Worksho, Mew Custdmers Report by date range only. ﬂ Automated Reports [ 04/15/1995 « “

OFAC Workshop Wiew Custotners Opened Without TIN by date ﬂ TGRS “
Fraud and Check range. Automated Reports 01§ hd
Kiting Worksho, Wiew Custonjers Opened With KYC Exceptions b
date range. " " Y ﬂ Customer Type: [Al Customer Tyoss =1 pomated Feports [09/17/2007 = ﬂ
g?ijv:?I:skshI;o !::t\: rCaL:gtg’:n rs Opened With CIP Exceptions by Custamer Type: INI Customer Types = I Mo automated reports exist for this report option.
‘Wiew Customeys Opened Using Documentary or ﬂ
Risk Management Mon-Documentary Methods by dake range.

Workshop ‘Wiew Customerk Deemed as High Risk by date ﬂ Risk Rating: lm

Wire Worksho range.
Wiew Existing High Risk Customers with Mew “ o l—;[
by date range. Risk Rating: | All Ratings

Accounts Opery

SAR Waorkshop
CTR Workshop EDD Variance Report. “ I Exclude customers with no manthly estimated values.
144 Warkshop Show customers whose monthly computed usage exceeds their estimate by I_ percent,
View Reporls Roll Up ' |R0||up By Customer Only ;l
Risk Rating: | All Ratings | swatch List: [ Mo watch List Selected = |

Agency Verifications
Legal Process
Workshop

Automated Reports | 09/16/2001-09/30/2001- Min %:50.00 v | ﬂ

Batch IDY Check Fotoan Accounts,

Mew Accounts with 1D Yerfications, ﬂ
Mew Accounts without ID Yerfications. ﬂ
Mew Accounts with 1D Yerfication Exceptions. ﬂ

Accounts with Change of Address within Time
Frame

[Elpone \/ BRI~ =T —

Request Letter
Workshop

Log Out

ow all customers regardless of date of change, r

Bouton & Associates | 1539 Falda del Cerro Ct. El Cajon, CA 92019 (619) 579-9099



CIP - ID Verification | Better Risk
Management

The following report shows customers that opened accounts without IDV verifications - better for you
to catch the exception now rather than when you regulator visits you. Knowing the exception allows you
to click on the customer — go to the CIP tab in the Customer Workshop—and order the IDV - (refer to
page 7)

If there is a legitimate reason for the exception, you can certify the exception and document the reasons
— creating a logical audit trail for your due diligence.
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iiting Workshop 00000328923 Vincent Taylor 101 E Dream Ln Oak Lawn IL 60453 773559539 732008
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CIP — IDV Seamlessly stored in the Customer Workshop

IDV data can be gathered through the Branch Module or directly through the Customer Workshop by
simply clicking on the order IDV button. Ease of use, simplicity and best use of your time is just smart
business when using the BSA Tracker for managing IDV.
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Utilizing the BSA Tracker to manage the IDV will further enhance your ability to reply to the regulators
request letter automatically through the Request letter Workshop.

For information regarding the FACT Act and IDV compliance, please contact Bouton & Associates at
(619) 579-9099.
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